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Location: Katherine House & Griffiths House, 
Westbury-on-Trym
Reports to: Leanne Thorne, Cote Charity Manager
Hours: 18 per week
Salary: £17,151 (£33,350 pro-rata)

Overview of the Role
Katherine House (a 41‑bed all‑inclusive care home set in private grounds) and Griffiths House (a specialist dementia community for eight residents) are committed to providing high-quality, compassionate care where residents can flourish. 
The Chaplain will play a key role in creating a spiritually nurturing, inclusive and supportive environment for residents, families, colleagues and volunteers.
The Chaplain will be responsible for the spiritual, pastoral and religious life of both homes, offering ministry to people of all faiths and none. This role combines worship leadership, pastoral care, advocacy, and collaborative working to ensure every individual feels valued, seen and supported in their spiritual wellbeing.

Key Responsibilities
Spiritual and Pastoral Care
· Provide spiritual and pastoral support to residents, families, colleagues and volunteers.
· Create inclusive opportunities for reflection, celebration and meaning-making for people of all faiths and none.
· Establish meaningful, trusting relationships with residents to understand and respond to their spiritual, pastoral and religious needs.
· Offer a compassionate presence, being a listening ear and source of comfort in times of uncertainty, transition or grief.
Worship and Religious Practice
· Lead regular Eucharistic and non‑Eucharistic worship services appropriate to diverse needs.
· Develop creative liturgies and spiritual practices that reflect the multi‑faith and non‑faith nature of the community.
· Ensure access to sacraments, prayer, faith exploration and other spiritual resources as desired by residents.
End-of-Life and Bereavement Support
· Provide pastoral care around end‑of‑life, including wishes, spiritual support, and family guidance.
· Contribute to or lead funerals, thanksgiving services and memorial events as appropriate.
· Support colleagues in understanding and responding to spiritual aspects of ageing, dementia and bereavement.
Community and Relationship Building
· Work ecumenically and collaboratively with local faith leaders and community partners.
· Establish strong, trusting relationships with colleagues across all departments.
· Facilitate meaningful engagement activities for residents, families and colleagues that nurture wellbeing, purpose and connection.
Leadership and Professional Responsibilities
· Model inclusive spiritual leadership rooted in respect for diverse faiths, beliefs and cultures.
· Advocate effectively for residents’ spiritual needs and contribute to a culture of holistic care.
· Ensure administrative records are maintained accurately for operational, safeguarding and regulatory purposes.
· Uphold best practice in safeguarding and contribute to ongoing staff training and development.








Person Specification
Essential Qualifications
· Ordained Priest eligible to be licensed by the Anglican Church.
· Full and valid UK driving licence and access to own vehicle.
Experience
· Experience delivering spiritual, religious and pastoral care to people of all faiths and none.
· Experience of leading worship and developing liturgy.
· Experience working with older people, including those living with dementia.
· Pastoral experience including end‑of‑life care and bereavement support.
· Experience of operational management within a place of worship or similar environment.
· Experience managing, developing or leading a diverse team.
Knowledge and Skills
· A deep understanding of the hopes, needs and challenges of older people.
· Insight into the spiritual and emotional dimensions of ageing and dementia.
· Understanding of spiritual leadership within a large, diverse, non‑religious charitable organisation.
· Strong interpersonal skills, with the ability to build trust across residents, families, colleagues and volunteers.
· Ability to work independently, prioritise workload and organise the work of others.
· Strong understanding of safeguarding principles and their practical application.
Attributes and Personal Qualities
· Compassionate, empathetic and respectful approach to all.
· Commitment to inclusive ministry for people of all faiths and none.
· Warm, approachable and steady presence, especially during times of distress or uncertainty.
· Ability to advocate sensitively for the spiritual wellbeing of individuals and the wider community.
· A collaborative and flexible working style with a commitment to high standards.
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