Job Description: Digital Engagement Officer
JOB TITLE
Digital Engagement Officer (Comms & Fundraising)
LINE MANAGER
Digital Engagement Manager
SALARY
£31,000–£34,000 per annum (subject to experience)
HOURS
35 hours per week
DURATION
Permanent, full-time
LOCATION
Diocesan Office, Hillside House, 1500 Parkway North, Stoke Gifford, Bristol, BS34 8YU
Job Summary
This role supports the Digital Engagement Manager and wider External Relations Team in delivering high-quality digital communications, marketing, and fundraising activities that reflect our Transforming Church. Together strategic goals.

The Digital Engagement Officer will take ownership of key digital channels and campaigns, contribute to strategic planning, and lead on the creation and delivery of engaging content across platforms. The role is ideal for someone with strong digital skills and experience who is ready to take the next step in their career and contribute proactively to diocesan communications and fundraising.
Key Relationships
- External Relations Team
- Transformation Team
- Diocesan Support Services
- Parishes and external partners
Safeguarding
The Diocese of Bristol is committed to safeguarding, safer recruiting practice and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.
Main Responsibilities
- Lead on the planning, creation, and scheduling of digital content across social media, email, and website platforms.
- Manage and optimise digital fundraising campaigns in collaboration with the Generosity & Giving Team.
- Maintain and update website content, ensuring accessibility, usability, and SEO best practice.
- Analyse performance data using tools such as Google Analytics and Looker Studio to inform strategy and improve user experience.
- Support the development and delivery of strategic digital campaigns aligned with diocesan priorities.
- Provide guidance and training to colleagues and parishes on digital tools and best practice.
- Manage digital support tickets and coordinate responses via Trello or other systems.
- Oversee the Diocese’s TikTok account and contribute to content planning for emerging platforms.
- Ensure GDPR compliance across digital communications and maintain audience data in Donorfy and DotDigital.
- Represent the External Relations team in meetings and events, supporting digital delivery and engagement.
General Team Duties
- Collaborate with colleagues to meet team goals and provide cover during absences.
- Participate in relevant project and strategy groups.
Person Specification
To enable us to shortlist in a fair and unbiased way it is helpful if you provide us with sufficient information to demonstrate how you meet or exceed the criteria outlined in the vacancy description.
	Attributes
	Essential
	Desirable

	Experience
	Experience delivering digital communications or marketing campaigns.
Experience managing social media channels and creating content.
Experience working with website CMS and email platforms.
	Experience in a not-for-profit or faith-based organisation.
Experience with digital fundraising and donor engagement.
Experience using Google Analytics, Looker Studio, and CRM systems.

	Education / Qualifications
	Education or workplace experience in a relevant field (e.g. Digital Media, Marketing, Communications).
	Adobe Creative Suite training or certification.

	Skills / Ability
	Excellent written and verbal communication skills.
Strong organisational and project management skills.
Ability to analyse data and report on digital performance.
Proficiency in Canva, Hootsuite, and social media platforms.
Ability to create and edit multimedia content.
	Photography/videography skills.
Experience with Adobe Creative Cloud (Photoshop, InDesign, Premiere, etc.).
Knowledge of accessibility and GDPR compliance.

	Personal
	Passion for digital engagement and creative communications.
Ability to work collaboratively and independently.
Strong attention to detail and ability to manage multiple priorities.
Respectful and comfortable with the Christian ethos and objectives of the Diocese.
	Willingness to travel to events and parish meetings.



